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Field Of The Invention 

[0001] The present invention relates generally to managing session information and more 
specifically to managing session information in a client-server environment. 

Background of the Invention 
[0002] Businesses have employed and continue to employ computer systems to conduct 
economic transactions. These computer systems typically involve a client computer (client) and 
a server computer (server). The server generally fulfills user requests from the client. When the 
client and the server conduct a business transaction, such as an electronic shopping session, the 
client or the server typically stores information about each communication session, generally 
referred to as "session information". For example, session information may include the items 
that a user places in a "virtual" shopping cart for purchase, search queries by the user (e.g., a 
search query for a particular product), and the like. 

[0003] Typically, the session information should be available for use, such as for 
modification and/or analysis. For example, if a user peruses and purchases products sold on a 
web page (i.e., electronic shopping), the server often requests information from the user about 
the user, such as the user's address and social security number. This information, which is also a 
portion of the session information, is required for the correct processing and delivering of the 
user's order. 



[0004] If the server stores the session information in main memory (e.g., random-access 
memory) and a server failure occurs, all session information is often erased and typically 
irretrievable. The client may subsequently have to repeat certain transmissions to rebuild the 
session information associated with a connection; the performance of the server and/or client 
often decreases because of such a process. Clients may abandon their transaction because of lost 
session information, resulting in a loss of sales for the particular business that experienced the 
server failure. 

[0005] If the server stores the session information on a persistent mass storage (e.g., disk), 
then the session information survives a server failure. However, because the persistent mass 
storage is a mechanical device, the server generally accesses the persistent mass storage less 
efficiently than the server accesses the computer's memory. Thus, storage of session 
information on persistent mass storage results in reduced performance that is perceived by the 
client as a slower response time. This is generally unacceptable, 

[0006] If the client stores the session information in memory located at the client, a server 
failure does not erase the session information. However, the session information often contains 
private information (such as the user's social security number) and the client therefore frequently 
encrypts transmissions of session information to the server. This encryption increases the 
complexity of the transaction and also increases the cost of the software needed to implement the 
encryption and decryption of the data. 

[0007] Thus, there remains a need to enable the session information to be accessible to the 
server after a server failure while not decreasing the performance of the server. 
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Summary of the Invention 
[0008] The present invention relates to methods and apparatus for managing session 
information. One object of the invention is to enable the session information to be accessible to 
the server after a server failure while not decreasing the performance of the server. Additionally, 
the apparatus can store all session information so that statistical and data-mining processing can 
access all session information. 

[0009] In one aspect, one feature of the invention is to manage session information in a 
client-server environment. The method includes the steps of establishing a communication 
session between a client and a server and storing the session information associated with the 
communication session between the client and the server. A first log located in a persistent 
volatile memory stores the session information. The method further includes the steps of storing 
the session information in a cache file stored in a volatile memory of the server and 
reconstructing the cache file after a server failure using the session information stored in the first 
log. 

[0010] In one embodiment, the method includes the step of swapping the first log file with a 
second log file when a predetermined criteria is met. In one embodiment, the predetermined 
criteria includes when the size of the first log file exceeds a predefined size. In another 
embodiment, the predetermined criteria includes when a predetermined amount of time elapses. 
[0011] In another aspect, a session storage manager for managing session information in a 
client-server environment includes a first log file stored in a persistent volatile memory. An 
execution thread stores the session information in the first log file and then transfers the session 
information to a database cache located in a volatile memory of the server. After a server failure, 
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the session storage manager reconstructs a database cache using the session information stored in 
the first log file. 

[0012] In one embodiment, the session storage manager includes a flushing thread that 
transfers the session information stored in the database cache to the database. The session 
storage manager also includes a database file stored in a persistent volatile memory and a record 
cache stored in the volatile memory. In another embodiment, the database file is stored on a 
disk. The record cache prevents the flushing thread from storing only a portion of the session 
information to the database. 

Brief Description of the Drawings 
[0013] The advantages of the invention described above, together with further advantages, 
may be better understood by referring to the following description taken in conjunction with the 
accompanying drawings. In the drawings, like reference characters generally refer to the same 
parts throughout the different views. Also, the drawings are not necessarily to scale, emphasis 
instead generally being placed upon illustrating the principles of the invention. 
[0014] Fig. 1 A is a block diagram of an embodiment of a client server system constructed in 
accordance with the invention. 

[0015] Fig. IB is a more detailed block diagram of the client server system shown in Fig. 1 A. 
[0016] Fig. 2 is a block diagram of an embodiment of the server shown in Fig. 1 A. 
[0017] Fig. 3 is a block diagram of an embodiment of a structure of a database, a record cache, 
and a data structure stored in the server of Fig. 1 A. 

[0018] Fig. 4 is a flowchart illustrating an embodiment of the operation of a session storage 
manager to log the session information in accordance with the invention. 
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[0019] Fig. 5 is a flowchart illustrating an embodiment of the operation of the session storage 
manager to recover from a failure of the server in accordance with the invention. 

Detailed Description of the Invention 
[0020] In brief overview and referring to Fig. 1A, a server computer (server) 4 is in 
communication with a client computer (client) 6, over a network 7. In another embodiment, the 
client 6 is in direct communication with the server 4, thus eliminating the network 7. In yet 
another embodiment, multiple clients (not shown) communicate with the server 4 
simultaneously. The server 4 includes a microprocessor 8, a read-only memory (ROM) 16, a 
random access memory (RAM) 14, and a communications bus 12 allowing communication 
among these components. 

[0021] The server 4 and/or the client 6 can be any personal computer, WINDOWS-based 
terminal (developed by Microsoft Corporation of Redmond, Washington), network computer, 
wireless device, information appliance, X-device, workstation, mini computer, main frame 
computer, personal digital assistant, or other computing device. 

[0022] In the embodiment shown in Fig. 1 A, the server 4 uses an input-output (I/O) 
controller 10 to communicate with a persistent mass storage 22. The persistent mass storage 22 
may be any storage medium that retains data in the absence of electrical power, such as a 
magnetic disk or magneto-optical drive. 

[0023] The persistent mass storage 22 may be an internal or external component of the server 
4. In particular, the server 4 may be provided with redundant arrays of independent disks (RAID 
arrays) used as failure-tolerant persistent mass storage 22. The server 4 can also be in 
communication with a peripheral device (not shown), such as a mouse, printer, alphanumeric 
keyboard, and display. 
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[0024] The RAM memory 14 and the ROM memory 16 may store programs and/or data. 
The RAM memory 14 may be, without limitation, dynamic RAM (DRAM), static RAM, 
synchronous DRAM (SDRAM), double data rate synchronous dynamic RAM (DDR SDRAM), 
and the like. Similarly, the ROM memory 16 may be, without limitation, electrically erasable 
programmable read-only memory (EEPROM), a programmable read-only memory (PROM), and 
the like. 

[0025] The RAM memory 14 typically contains one or more application programs 1 8 and an 
operating system (not shown). Examples of the OS include, but are not limited to, Windows 
2000 developed by Microsoft Corporation of Redmond, WA, OS/2 developed by IBM 
Corporation of Armonk, New York, and Netware developed by Novell, Incorporated of San 
Jose, California. 

[0026] In the embodiment shown in Fig. 1 A, the RAM memory 14 is partitioned into volatile 
memory 32 and persistent volatile memory 36. As described in greater detail in co-pending 
United States Patent Application Serial No. 09/550,108, which is incorporated herein by 
reference, persistent volatile memory 36 is volatile memory whose contents are resistant to loss 
or corruption from system or application crashes and the ensuing reboot cycle. 

[0027] In one embodiment, the client 6 sends a user request over the network 7 to the server 
4. The server 4 may then establish a communication session with the client 6. As described in 
more detail below, when the client 6 and the server 4 establish a communication session, such as 
a TCP/IP session, the client 6 or the server 4 typically stores information about each 
communication session, referred to as "session information". For example, session information 
may include the items that a user places in a "virtual" shopping cart for purchase and/or search 
queries by the user (e.g., a search query for a particular product). Other session information 
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includes, without limitation, the user's address, phone number, social security number, or birth 
date. 

[0028] The volatile memory 32 further includes a storage session manager (SSM) 28. The 
SSM 28 updates and/or stores session information in the persistent volatile memory 36 without 
substantially decreasing the performance of the server 4. The SSM 28 initially stores the session 
information in a cache file (not shown) located in the volatile memory 32 for efficient retrieval of 
session information. In one embodiment, the SSM 28 transfers the session information from the 
volatile memory 32 to a database file (not shown) located in the persistent volatile memory 36 or 
on a disk so that the session information is not lost upon a server failure. In a further 
embodiment and described in more detail below, the SSM 28 employs two log files as respective 
backups to the cache file and the database file. Thus, in the event of a failure of the server 4, the 
SSM 28 can recover the session information from the database file and the log files located in the 
persistent volatile memory 36. 

[0029] In more detail and referring to Fig. IB, the client 6 includes a web browser 20, such 
as INTERNET EXPLORER developed by Microsoft Corporation in Redmond, Washington, to 
connect to the network 7. 

[0030] In one embodiment, the server 4 additionally includes an application module 25 and a 
database having a database interface 26. In one embodiment, the application module 25 is an 
Internet Information Server (IIS), developed by Microsoft Corporation of Redmond, 
Washington. In one embodiment, the application 18 is an "e-commerce" application (an 
application used to conduct business on the network 7) such as an on-line order taking program. 

[0031] In operation, the client 6 transmits a user request to the server 4 using, for example, a 
common gateway interface (CGI) request. The application module 25 passes the received CGI 
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request to the application 18, which can access and update information stored in the database 
using the database interface 26. The database interface 26 may be an application program 
interface or a Component Object Model (COM) object. The COM was developed by Microsoft 
Corporation of Redmond, Washington. 

[0032] The database (and/or the database interface 26) may be written in a structured query 
language, such as SQL, developed by IBM Corporation of Armonk, New York. In one 
embodiment, the database interface 26 uses a Lightweight Directory Access Protocol (LD AP) to 
access information in the database, 

[0033] In one embodiment, the application 18 instantiates, or creates an instance, of the SSM 
28. In a further embodiment, the SSM 28 is a COM object. In one embodiment, the application 
18 uses an active server page (ASP), which is a Hypertext Markup Language (HTML) web page 
that includes one or more scripts (i.e., small embedded programs). In this embodiment, the 
application 18 invokes one or more scripts to invoke the SSM 28. 

[0034] The general architecture of the SSM 28 is illustrated in Fig. 2. The SSM 28 includes 
an index 204, an execution thread 208, a flushing thread 212, a database cache 216, and a record 
cache 220 located in a volatile memory 32 of the server 4. The SSM 28 also uses a database 224, 
a first log file 228, and a second log file 232. 

[0035] In one embodiment, the database 224 is a file that stores the session information and 
is located in the persistent volatile memory 36. In another embodiment, a database 224' (shown 
in phantom) contains the session information and is located in the persistent mass storage 22. 

[0036] The database cache 216 is a file located in the volatile memory 32 which stores 
recently read or written database information. The SSM 28 reads and/or writes session 
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information from/to the database cache 216. The index 204 indexes the database cache 216. In 
one embodiment, the index 204 uses a unique session information identifier (SID) to enable the 
SSM 28 to retrieve particular session information from the database cache 216. 

[0037] The record cache 220 is a region of volatile memory 32 set aside to prevent partial 
writes to the persistent volatile memory 36. The record cache 220 stores at least one record of 
session information. Before updating the database cache 216 with session information, the SSM 
28 stores the update in the record cache 220. In one embodiment, the record cache 220 specifies 
the exact location to store the session information in the database 224. 

[0038] The log files 228, 232 are files that store the session information in the persistent 
volatile memory 36 before the SSM 28 stores the session information in the database 224. The 
SSM 28 uses the log files 228, 232 to recreate the session information after a server failure that 
occurred before transferring all of the session information to the database 224. One of the log 
files 228, 232 is an "active" log and the other log file 228, 232 is a "passive" log. The active log 
is a backup for the database cache 216. The SSM 28 uses the passive log file during the recovery 
process (i.e., after a server failure) to recreate lost session information at the server 4. In 
particular, the SSM 28 uses the passive log to recreate session information that was not stored in 
the database 224; this can occur because of a server failure prior to the completion of a transfer 
of session information from the database cache 216 to the database 224. Thus, in one 
embodiment the log files 228, 232 provide the SSM 28 with the last piece of session information 
that the SSM 28 transferred before the server 4 failed. In one embodiment, the log files 228, 232 
are located in the persistent volatile memory 36. In another embodiment, either or both the first 
log 228 and the second log 232 are located in the persistent mass storage 22. 
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[0039] The execution thread 208 is a program, command, or part of a program or command 
that executes all application requests 236 that the SSM 28 receives from the application 18 
(associated with a user request). The flushing thread 212 is a program, command, or part of a 
program or command that is responsible for flushing the volatile memory 32 (e.g., the database 
cache 216) to the persistent volatile memory 36 (e.g., the database 224). 

[0040] In operation, the application 1 8 transmits the application request 236 to the SSM 28. 
The SSM 28 generates a record of session information associated with the application request 
236 and stores the record in the record cache 220. The SSM 28 then transmits the record of 
session information from the record cache 220 to the active log. In one embodiment, the SSM 
28 transmits the record of session information to the active log with a file "append" operation. 
The "append" operation is synchronous and, consequently, the SSM 28 waits for the "append" 
operation to commit the session information to the active log before continuing execution. 

[0041] If a failure of the server 4 occurs prior to the completion of the transmission of the 
session information to the active log, the contents of the record cache 220 are lost and typically 
irretrievable. As stated above, the SSM 28 uses the log files 228, 232 as a backup for the 
database 224. Since the SSM 28 stores no updates to the session information in the database 
cache 221 prior to transmitting the session information to the active log, then no updates have 
been written to the database 224. In one embodiment, the server 4 transmits an error to the client 
6 stating that the update to the session information was not stored. Upon recovery, the SSM 28 
will determine that the session information was not stored in the log file 228, 232 and discard the 
portion of the update that was transmitted to the active log. The user of the server 4 may 
transmit the update to the session information again following recovery of the server 4. 
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[0042] In one embodiment, the SSM 28 employs the log files 228, 232 in an alternate 
manner. That is, the SSM 28 identifies one of the log files 228, 232 as the active log and the 
other log file 228, 232 as the passive log. Upon a triggering event, such as after a predetermined 
amount of time elapses or once a log file 228, 232 stores a predetermined amount of session 
information, the SSM 28 switches the identities of the log files 228, 232. Thus, the SSM 28 
identifies the previously identified active log as a passive log and the previously identified 
passive log as an active log. It should be noted that the SSM 28 does not transfer the session 
information from one log 228, 232 to the other log 228, 232. 

[0043] Once the record cache 220 completes its transmission of the record of session 
information to the active log, the record cache 220 then transmits the session information to the 
database cache 216. In one embodiment, the SSM 28 transmits the session information to the 
database cache 216 so that the SSM 28 has access to the session information using the volatile 
memory 32 (and therefore does not have to access the persistent volatile memory 36). Because 
the SSM 28 has already implemented a backup of the session information stored in the record 
cache 220 by updating the active log (before updating the database cache 216), the SSM 28 can 
transfer the session information to the database cache 216 without risk of losing the session 
information upon a failure of the server 4. 

[0044] As illustrated in more detail below with respect to Fig. 5, upon a failure of the server 
4 during the transmission of the session information to the database cache 216, the SSM 28 
recreates the database cache 216 from the database file 224 and the log files 228, 232. 

[0045] The SSM 28 then stores the session information in the database cache 2 1 6 before 
storing the session information in the database 224. Additionally, the SSM 28 can efficiently 
retrieve the session information from the volatile memory 32 (e.g., database cache 216) without 
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having to access the persistent volatile memory 36 until the server 4 experiences a failure. In one 
embodiment, the operating system (not shown) flushes the database cache 216 to the database 
224 at predetermined times. 

[0046] In one embodiment, when the SSM 28 writes to the database cache 216, the operating 
system identifies that area of memory, or page of memory, as "dirty." A "dirty" page of memory 
is a page that is written to prior to transfer to the database 224. Once the operating system 
identifies the page in the database cache 216 as "dirty", the operating system asynchronously 
transmits all "dirty" memory pages to the database 224. Once a page is transmitted, the 
operating system marks the memory page as "clean." Thus, the operating system determines 
which memory pages are modified and consequently need to be transferred to the database 224. 

[0047] When the operating system performs the asynchronous transfers illustrated above, the 
SSM 28 still accepts application requests 236 while the operating system updates the database 
224. As described in more detail below, the updates done after the operating system has started 
the transfer are written to one of the two log files 228, 232 so that the log file 228, 232 
previously written to can be deleted when the transfer is completed. 

[0048] In another embodiment and as illustrated herein, the flushing thread 212 invokes an 
operating system command (i.e., a "flush" function) to transfer the session information from the 
database cache 216 to the database 224. In one embodiment, the flushing thread 212 
asynchronously performs the transfer, as described above. In another embodiment, the flushing 
thread 212 synchronously performs the transfer, thus waiting for the current flush routine to 
complete before executing another flush routine. This synchronous transfer guarantees that all 
updates described in the database cache 216 are written to the database 224. 
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[0049] In greater detail, the application 18 transmits an application request 236 relating to 
session information to the SSM 28. The application request 236 is associated with the user 
request that the server 4 receives from the client 6. In one embodiment, the application request 
236 interfaces with the SSM 28 via SSM commands. Examples of SSM commands include, 
without limitation, an SSM_Create command, an SSM_Get command, and an SSM_Put 
command. 

[0050] The SSM_Create command creates a new session and returns a unique SID. If there 
is not enough memory available to generate new session information, the SSM 28 outputs an 
error message. The SSM_Get command returns the session information associated with the 
requested SID. For example, the SSM_Get command returns the session information as a binary 
large object (BLOB) (i.e., a collection of binary data stored as a single entity in a database 
management system). In another embodiment, the SSM_Get command returns the session 
information as a document, such as an Extensible Markup Language (XML) document. In 
another embodiment, the SSM_Get command returns the session information as a text document. 
The SSMJPut command replaces the record of the current session information associated with 
the SID with a record of updated session information. In a further embodiment, the SSMJPut 
command locates the particular byte or bytes that are being updated and only alters these bytes. 
In yet another embodiment, the application request 236 invokes a SSM__Delete command to 
delete the session information when that particular session information no longer has a value 
(e.g., when the server 4 no longer needs the session information because the communication 
session has ended). Although several embodiments of the application request 236 are presented 
above, the server 4 may also recognize additional requests 236. 
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[0051] As described above, the execution thread 208 executes the application request 236. 
In one embodiment, the execution thread 208 processes each SSM command as a transaction. 

[0052] When the server 4 receives multiple user requests from the client 6 so that the 
application 18 transmits multiple application requests 236 to the SSM 28, the execution thread 
208 executes each application request 236 (i.e., each SSM command) in a serial fashion. That is, 
the execution thread 208 executes the multiple application requests 236 one at a time and in the 
order that the SSM 28 receives each application request 236. 

[0053] Upon the reception of an application request 236 to generate new session information 
(e.g., for a user who has not previously established a communication session with the server 4), 
the SSM 28 (i.e., the SSM_Create command) generates a record of session information in the 
record cache 220. As described in more detail below, the SSM 28 additionally uses the record 
cache 220 to update the cache entries in the database cache 216 by executing each update to the 
session information that the record describes. Eventually, the flushing thread 212 transfers the 
session information that the database cache 216 stores into the database 224 located in the 
persistent volatile memory 36. The flushing thread 212 executes the transfer in concurrence with 
the execution of the execution thread 208. In another embodiment, the flushing thread 212 
transfers the session information from the database cache 216 to the database 224' located in the 
persistent mass storage 22. 

[0054] The SSM 28 appends the record cache 220 to the active log before the SSM 28 uses 
the contents of the record cache 220 to update the database cache 216. If the flushing thread 212 
writes only a portion of the session information to the database 224 because of a server failure, 
the SSM 28 completes during the recovery process (described further below in Fig. 5) the 
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operation interrupted by the server failure by reading a copy of the record cache 220 from one of 
the log files 228, 231. 

[0055] As an example of the invention with the record cache 220, if the application request 
236 updates byte 5 and byte 25 of the session information, the SSM 28 generates a record for the 
two updates in the record cache 220. The SSM 28 then appends the record for the updates in the 
active log. The SSM 28 then performs these updates to the session information stored in the 
database cache 216. More specifically, the SSM 28 updates byte 5 and byte 25 of the session 
information stored in the database cache 216. The record cache 220 acts as an intermediary 
between the log files 228, 232 and the database cache 216. In another embodiment, the SSM 28 
does not have a record cache 220 and writes the updates directly to the log file 228, 232 and then 
to the database cache 216. 

[0056] In one embodiment and also referring to Fig. 3, the database 224 (and the database 
cache 216) includes an offset 304 to linear free memory space 315 in the database 224. The 
database 224 is also composed of a list of consecutive allocated blocks 308, 312 and unallocated 
blocks 314. In particular, an allocated block (e.g., first block 308, second block 312) can contain 
"active" session information, which, in one embodiment, is session information that a request 
236 has accessed within a predetermined amount of time. An unallocated block (e.g., 
unallocated blocks 3 14) is available to store session information. For example, an unallocated 
block (e.g., unallocated block 3 14) can be a memory block in the database 224 that had stored 
previously active session information which is no longer needed by the SSM 28. The free 
memory space 315 has never been touched by the SSM 28 and is used by the SSM 28 when no 
more unallocated blocks 314 exist. 
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[0057] In one embodiment, the SSM 28 associates an allocated block 308, 3 12 or an 
unallocated block 314 with an index 204 (e.g., record, list, linked list). Each block 308, 312, 314 
may contain, without limitation, information on the type of block 308, 312, 314 (e.g., 
unallocated, allocated), the size of the block 308, 312, 314 (e.g., 128 bytes), the session 
information identifier (SID), the size of the session information stored in the block 304, 308, 
312, and/or the session information. 

[0058] In further embodiments, the SSM 28 maintains an index 3 16 of the allocated blocks 
308, 312 for efficient retrieval of the session information stored in the allocated blocks 308, 312. 
In another embodiment, the SSM 28 additionally maintains an array 320 of the unallocated 
blocks 314 to manage the unallocated memory space available in the database 224. 

[0059] Prior to storing a log record (e.g., a first log record 340, a second log record 344) 
containing session information in a log file 228, 232, in one embodiment the SSM 28 (e.g., 
SSM_Create command) generates a record of session information and stores the record in the 
record cache 220. In more detail and in the embodiment shown in Fig. 3, the record cache 220 
and the log files 228, 232 include a record length 324, a start magic number 328, a database 
offset 332, a data length 333, data 334, and an end magic number 336. In one embodiment, the 
record length 324 is the length of the record of session information (e.g., the length of the first 
log record 340, the length of the second log record 344). The SSM 28 reads the record length 
324 after a server failure so that the SSM 28 can read the rest of the log record 340, 344 at once. 
It should be noted that the information that the SSM 28 stores after the start magic number 328 
(i.e., database offset 332, data length 333, data 334) can be repeated multiple times in the record 
cache 220 prior to the end magic number 336. 
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[0060] The magic numbers 328, 336 are numbers that the SSM 28 uses to verify the validity 
of the contents of the intermediate bytes of the respective log record (e.g., the first log record 
340, the second log record 344) which are the database offset 332, the data length 333, and the 
data 334 (i.e., every bit after the start magic number 328 and before the end magic number 336). 

[0061] In one embodiment, the magic numbers 328, 336 are identical random numbers (i.e., 
one random number generated for both magic numbers 328, 336) and the SSM 28 determines 
that the intermediate bytes of the log files 228, 232 have not been modified when the start magic 
number 328 is equivalent to the end magic number 336. In another embodiment, the magic 
numbers 328, 336 are predefined numbers. In yet another embodiment, different random number 
generators each create one of the magic numbers 328, 336. The SSM 28 determines the two 
random numbers that the random number generators select and determines that the intermediate 
bytes of the record cache 220 have not been modified when the start magic number 328 and the 
end magic number 336 are equivalent to the expected values. In other embodiments, the magic 
numbers 328, 336 are checksums. In yet another embodiment, the magic numbers 328, 336 are 
cyclic redundancy check (CRC) codes. It should be noted that the start magic number 328 and 
the end magic number 336 can be any values as long as the SSM 28 can determine whether the 
intermediate bytes in the log files 228, 232 have been modified. 

[0062] As an example of the use of the magic numbers 328, 336, if a failure of the server 4 
occurs in the middle of an "append" to log file operation described above, then the record cache 
220 does not complete the transfer of every byte included in the record of session information 
stored in the record cache 220 to the log record 340, 344. 

[0063] As part of the recovery process described below, the SSM 28 reads the record length 
324, which contains the size of the log record 340, 344 stored in the log file 228, 232. If the 
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SSM 28 determines that the size of the log file 228, 232 is less than the expected size that the 
SSM 28 read from the record length 324, then the SSM 28 determines that the failure of the 
server 4 occurred during the transmission of the session information from the record cache to the 
active log. The SSM 28 can discard that record of session information because that session 
information had not been stored in the database 224. 

[0064] If the SSM 28 determines that the size of the active log is equivalent to the expected 
size, the SSM 28 verifies that the start magic number 328 is equivalent to the end magic number 
336. In one embodiment, if the two magic numbers 328, 336 are equivalent, then the 
intermediate bytes are not corrupted. 

[0065] Referring again also to Fig. IB, to enable the session information to survive a server 
failure, the server 4 stores the session information in persistent volatile memory 36. For example 
and also referring to Fig. 4, a user employs the client 6 and sends a user request to the server 4 to 
purchase an item. Assuming that the user has already established a communication session with 
the server 4, the server 4 has already generated session information for the particular user. 
Therefore, the server 4 has to update the session information associated with the particular user. 
In one embodiment, the user request includes the SID to identify the session information that will 
be updated. 

[0066] In response to the user request, the application 18 instantiates the SSM 28 and makes 
an application request 236 to the SSM 28 to update the session information for the user. In one 
embodiment, the application request 236 invokes the SSM__Put command to update the session 
information. Further, the application request 236 (and consequently the SSM_Put command) 
includes the SID for identification of the session information. 
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[0067] In a typical computer system having a database, a transaction typically "locks" a 
record of a database before accessing the contents of the record. That is, the record is made 
inaccessible to other applications. In other embodiments, other applications can read the record 
but cannot write to the record until the execution of the transaction is complete. 

[0068] An application may take a long time to complete a transaction. This long completion 
time can be a result of accessing a record that is stored on a disk or as a result of multiple 
database accesses, (e.g., as called for by the transaction). In both examples, the computer system 
(i.e., the processor of the computer system) has to either perform I/O (e.g., to access the record 
on the disk) or networking (e.g., if the typical computer system accesses the disk and/or the 
database over a network). For example, the computer system accesses a disk using an I/O 
controller similar to the I/O controller 10 described above. The I/O processing and/or the 
network processing adds further delays to the completion of the transaction. 

[0069] Further I/O delays may arise due to a "database commit", which is the final step in 
the successful completion of a transaction (e.g., an SSM command). For example, all of the 
steps of a single transaction must be completed before the transaction is deemed successful and 
the database file is actually changed to reflect the transaction. When a transaction completes 
successfully, the changes to the file are said to be "committed." 

[0070] Rather than locking a particular record, as a typical computer may do when accessing 
a record in the database, the SSM 28 (i.e., the SSM command) locks (step 410) the server 4 and 
thereby prevents access to the server until the session is complete. If the transaction accessing 
the database of the typical computer system described above locks the database (and not just a 
record stored in the database), other transactions are not able to access the components of the 
computer system (e.g., the microprocessor, the disk) while the microprocessor waits for the 
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completion of the I/O or networking activity; this results in wasted resources and down-time of 
the computer system. 

[0071] In the server 4 of Fig. 1A and Fig. IB, all session information that the SSM 28 needs 
to execute the SSM command is located in the RAM memory 14. In particular, and as shown in 
Fig. 2, the database cache 216 is located in the volatile memory 32 and, consequently, the 
microprocessor 8 does not have to process any I/O (e.g., disk access) to execute an SSM 
command and thus access session information. Therefore, the SSM 28 experiences no delay due 
to I/O processing when accessing the session information. Moreover, the database 224 is located 
in the persistent volatile memory 36. Thus, the SSM 28 commits the session information to the 
database 224 located in the persistent volatile memory 36, thereby eliminating the I/O delay from 
a commit to a database located on a disk, as described above. Furthermore, each SSM command 
only reads and/or writes session information in the memory 32, 36. Therefore, the 
microprocessor 8 does not have to perform network processing because of the nature of the 
transactions. 

[0072] Further, unlike the routine locking of a record, the SSM 28 locks the server 4 in step 
410 to decrease the time spent in locking each record and to increase the speed at which the SSM 
28 can access a record because the locking of the server 4 eliminates the overhead of locking 
each record (as well as the overhead of locking the index 204). Thus, the locking of the server 4 
enables the SSM 28 to operate more efficiently and with less complexity. By eliminating 
network processing and I/O processing for transactions associated with the SSM 28, the SSM 
commands do not waste resources of the server 4 (e.g., microprocessor 8) despite the locking of 
the server 4. 
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[0073] For example, the SSM command associated with a user (and therefore an execution 
thread 208 associated with a user) possesses a token, which is a particular bit or series of bits that 
enable the execution thread 208 to update the record cache 220. With the correct token, the SSM 
command (i.e., the execution thread 208) locks the server 4 upon receipt of the application 
request 236. Thus, in one embodiment, if a second execution thread 208 attempts to update the 
record cache 220 with a second set of updates while a first execution thread 208 is updating the 
record cache 220 with a first set of updates, the second execution thread 208 will not be able to 
update the record cache 220 because the second execution thread 208 (associated with the second 
SSM command) will not have valid permission to do so. 

[0074] The SSM 28 then determines (step 415) if the active log is above a predefined size. If 
the active log is above the predefined size, the SSM 28 determines (step 420) if the passive log 
and the database 224 are "synchronized." That is, the SSM 28 determines if all of the contents of 
the passive log have been reflected in the database 224 (i.e., the execution thread 208 has 
transmitted all of the updates that are stored in the passive log to the database cache 216 and the 
flushing thread 228 has subsequently transferred these updates from the database cache 216 to 
the database 224). In another embodiment, the SSM 28 determines in step 420 if the 
synchronization between the passive log and the database 224 is complete after a predetermined 
amount of time. 

[0075] If the synchronization is not complete, the SSM 28 waits until the contents of the 
passive log are reflected in the database 224. When the database 224 includes the contents of the 
passive log, the SSM 28 swaps (step 425) the active log and the passive log and then resets (step 
430) the newly named active log to an unallocated, or empty, state. In one embodiment, the 
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SSM 28 resets the newly named active log to an unallocated state because the contents of that 
log were just transferred to the passive log. 

[0076] In another embodiment, the predefined size of the active log is adjusted so that the 
flushing thread 212 completes before the active log reaches the predefined size. In this scenario, 
the SSM 28 can skip step 420 and consequently swap the logs 228, 232 following the 
determination that the active log has reached the predefined size. 

[0077] Once the active log is reset to an unallocated state, new updates to the session 
information for the particular user may occur and the SSM 28 stores these updates in the active 
log (i.e., the previously named passive log) and then in the database cache 216. Therefore, to 
transfer the updates from the database cache 216 to the database 224, the SSM 28 launches (step 
440) the flushing thread 212. 

[0078] If the SSM 28 determines in step 415 that the size of the active log has not reached 
the predefined size or if the SSM 28 launches the flushing thread 212 in step 440, the SSM 28 
creates (step 445) a header log. In one embodiment, the header log includes the record length 
324 and the start magic number 328. 

[0079] The SSM 28 (i.e., the SSM command) then creates (step 450) the intermediate bytes 
(i.e., the database offset 332, the data length 333, and the data 334) in the record cache 220 for 
each update to the session information relating to the application request 236 (e.g., relating to the 
item that the user requests to purchase). The SSM 28 then creates (step 455) a trailer log, which 
in one embodiment includes the end magic number 336 of the record cache 220, and updates the 
record length 324. 
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[0080] The execution thread 208 then appends (step 460) the record cache 220 to the active 
log so that the updated session information is stored in the persistent volatile memory 36. 
Following the transfer of the session information to the active log, the execution thread 208 
updates (step 465) the database cache 216 with the updates stored in the record cache 220. In 
one embodiment, the transfer of this session information to the database 224 is done 
asynchronously by the flushing thread 412 in step 440. The SSM 28 then unlocks (step 470) the 
server. 

[0081] To recover the session information following a server failure and also referring to Fig. 
5, the SSM 28 "locks" (step 510) the server 4, as described above with respect to Fig. 4, to 
execute the recovery process. In one embodiment, the SSM 28 determines whether the SSM 
command has valid permission to access the database 224 before locking the server 4. Further, 
the SSM 28 needs to recreate the session information that was previously stored in the database 
cache 216. Moreover, the SSM 28 needs to ensure that the database 224 contains all of the 
session information that was previously stored in the log files 228, 232 (e.g., the session 
information that was written to the database cache 216 for transfer to the database 224 prior to 
the server failure and also prior to the completion of the flushing thread 212 transferring the 
updates to the database 224). Therefore, the execution thread 208 transfers (step 515) all records 
in the passive log to the record cache 220 and then transfers (step 520) all records in the active 
log to the record cache 220 (i.e., transfers the records 340, 344 in the log files 228, 232 in the 
same order that the SSM 28 had generated the records 340, 344 in the log files 228, 232). From 
there, the execution thread 208 performs (step 523) the updates described in the record cache 220 
into the database cache 216, as described above in step 465. 
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[0082] To update the database 224 with the session information that had not been transferred 
to the database 224 prior to the server failure, the SSM 28 invokes the flushing thread 212 and 
flushes (step 525) the contents of the database cache 216 to the database 224. Once this 
completes (and therefore once all of the session information is stored in the database 224), the 
SSM 28 deletes (step 530) the log files 228, 232 because the session information stored in the log 
files 228, 232, has just been transferred to the database 224. The SSM 28 then scans (step 535) 
the database 224 to recreate the information stored in the index 204 (e.g., index 3 16 of allocated 
blocks, array 320 of unallocated blocks). Once the SSM 28 restores the session information, the 
SSM 28 unlocks (step 540) the server 4. 

[0083] In an environment with multiple clients, the server 4 can also use the invention to 
conduct a statistical analysis on all session information to determine the behavior of the multiple 
clients and to observer trends in the marketplace. In particular, the application request 236 can 
be a request to scan all session information for statistical purposes. In a further embodiment, the 
scan determines if any session information has been modified after a predetermined time. 

[0084] Having described certain embodiments of the invention, it will now become apparent 
to one of skill in the art that other embodiments incorporating the concepts of the invention may 
be used. Therefore, the invention should not be limited to certain embodiments, but rather 
should be limited only by the spirit and scope of the following claims. 
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